BEFORE BOOKING PLEASE READ THESE PAYMENT TERMS

RETREAT PAYMENT TERMS

Before booking a retreat with me, it’s important that payment expectations are clearly understood and respected. | run my
retreats with care, integrity, and professionalism. While | am a fair and kind person, this is also a business, and timely payments
are essential.

Securing high-quality retreat venues requires substantial deposits and the maintenance of strong, trusted relationships. For this
reason, | operate with clear and firm payment boundaries.

Payment Schedule & Responsibility

Once your place is booked, you will receive a reminder four weeks, then seven days prior to your next scheduled payment. It is
your responsibility to manage and complete payments on time, just as you would with any other professional service provider.

Late Payments

If payment is not received by the due date, your place will be released and resold, particularly for fully booked retreats with a
waiting list. | do not chase payments.

Once your place has been resold, you will be notified.
All payments made up to that point are non-refundable.

Non-Refund Policy

Payments are non-refundable in the event of missed deadlines. This policy protects the viability of my business and the
commitments | make to venues and partners. By booking, you agree to these terms.

Communication & Courtesy

If you experience unforeseen circumstances that may affect your ability to pay on time, | expect clear and respectful
communication before the payment due date. Proactive communication is essential; late payment without prior notice is not
acceptable and | repeat your place will be re sold, | do not chase late payments.

Business Integrity

| always communicate payment deadlines clearly and provide advance reminders. Paying venues on time is critical to maintaining
my professional reputation and sustaining long-term relationships. As a small business owner, timely payments are essential to
my ability to continue offering these retreats.

Agreement

These policies are firm, final, and non-negotiable.

Thank you for your understanding and cooperation moving forward.



